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FOR OUR COMMUNITY

Mobility management is more than
scheduling rides or knowing routes—it’s
about listening, problem-solving, and
showing up when it matters most.

Recently, a post on social media caught
someone’s attention. A woman in our
community was desperately searching for
transportation so she could attend her
mother’s funeral. She is wheelchair-bound
and had no other options. The service was on
a day when UCHRA Public Transportation

UC SHIP CELEBRATES SUCCESSFUL AEP

Another Annual Enrollment Period is in the
books for the Upper Cumberland SHIP team.

Over two months, our dedicated staff and
volunteers connected with more than 1,000
Medicare beneficiaries across our l4-county
region. The UC SHIP team provided
comprehensive, one-on-one counseling—
delivered in-person, over the phone, and
virtually to help individuals make confident,
informed coverage decisions for 2026.

The success of this vital outreach would not
have been possible without our incredible team
and community partners.

Thank you for your continued service to our region!
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does not operate, and time was running out.
Instead of seeing barriers, our team saw a
need.

Sheri Julian, our Call Center Supervisor, and
Lloyd Williams, Assistant Director of Public
Transportation, immediately began working
together to explore every possible solution.
Through coordination, creativity, and a
shared commitment to serving others, a plan
was put into place.

Stacie Narrin, one of our incredible drivers,
volunteered to work on her day off to ensure
this woman could attend her mother’s
funeral. Because of her willingness to step up,
a daughter was able to be present, say
ﬁoodbye, and find comfort during one of the

ardest moments of her life. This is mobility
management. It’s connecting people to more
than (i:stinations.

We are incredibly proud of Sheri, Lloyd,
Stacie, and everyone who helped make this
happen. This is the heart of UCHRA Public
Transportation—driving connections when
they are needed most.
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