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A DAY TO REMEMBER: MAKING A HOUSE A HOME

Cannon County Coordinator Amber Milligan .4
describes May 29, 2025, as one of her most
meaningful days at UCHRA.

That day marked a major turning point for “Rose,” an
Empower UC participant who llq)ad fled domestic
violence and was living in a local shelter with her two
young children. When the shelter suddenly closed,
Rose was relocated to a temporary shelter in another
county with only 45 days to find new housing. '

Cannon County’s Empower Upper Cumberland
Navigator, Cortlind McCutcheon, stepped in to help.
She worked tirelessly—filling out housing applications
with Rose, hand-delivering paperwork, and offering
ongoing support through every challenge.

Just days before her shelter stay ended, Rose was
approved for an income-based apartment back in
Cannon County.

Continued on page 2.

UPPER CUMBERLAND AAAD HOSTS ANNUAL HCBS PROVIDER MEETING

This week, the AAAD team met with Home and
Community-Based Services (HCBS) providers for
the annual HCBS Provider Meeting.

3 RS e

i

The AAAD currently contracts with 19 agencies to
deliver essential services—including Homemaker,
Personal Care, In-Home Respite, Home
Delivered Meals, Groceries, Personal Emergency
Response Systems, and Medication Dispensers—
to clients throughout the Upper Cumberland.

The meeting included program-specific
presentations from UCDD staff, as well as
important updates from both AAAD and
providers related to HCBS services.

Looking ahead, the AAAD plans to transition to
semi-annual provider meetings beginning in
. fiscal year 2026, creating more opportunities for
| collaboration and communication.
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