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CRNN PROJECT WRAPS UP, VOLUNTEER THANKS TEAM

As the CRNN (Community Registered Nurse
Navigator) Project comes to a close this
month, we want to extend our sincere
appreciation a special member of this project
who became a dedicated UCHRA volunteer.

Ashley Walton, BSN, RN, from the University
of Tennessee, Knoxville, College of Nursing,
led efforts to better understand the decline in
childhood vaccination rates across the region.
Through strong collaboration with UCHRA
staff, Ashley was able to connect with local
county offices, participate in policy council
discussions, and  attend commodity
distribution events to engage directly with the
community.

Ashley became a dedicated volunteer at
UCHRA’s commodity events, often lending a
hand multiple times. She shared her
gratitude for the partnership, highlighting the
exceptional support she received from
UCHRA team members.

“Al has been wonderful to work with at the
distributions, along with Bethany, Phillip, and
all the UCHRA coordinators and employees.
You have some amazing individuals working
for you,” she said. “Your organization goes
above and beyond for the people of the
Upper Cumberland, and that is so good to see
in this day and time.”

We're proud to have played a part in this important work and are thankful for the lasting impact this collaboration has had on our region!

OFFICE CLOSURE ALERT
THURSDAY JUNE 19

The offices of UCDD and UCHRA,
including UCHRA Public
Transportation services (including
Go Routes and Connect 1-40/1-24),
will be closed in observance of
Juneteenth, June 19.

Normal operations will resume on
Friday, June 20.

Cumberand

UCDD-UCHRA 2025 FALL
TRAINING & DRIVER ROADEO

FRIDAY
AUG. 22

Grab-and-go breakfast starts at 8 a.m.
PUTNAM COUNTY CONVENTION CENTER
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UCHRA MAILBAG: EMPLOYEE RECEIVES HIGH MARKS FROM CALLER

FOR 2025 EMPLOYEES OF THE YEAR
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When a community member recently called UCHRA
seeking job information for a college student, they
were met with exceptional service from Jan Herren.
Jan not only provided helpful details about job
opportunities and the qualifications needed for
agency drivers, but she also took the time to clearly
explain the experience and licensing requirements for
the position.

The caller praised Jan for her kindness,
professionalism, and willingness to assist—remarking
that if every employer had someone like Jan on the
phone, public satisfaction would be through the roof.

We’re proud to have Jan as part of the UCHRA team
and appreciate her continued commitment to
excellent service.

Way to go, Jan!

UCDD, UCHRA STAFF ATTEND
SPARTA-WHITE COUNTY EXPO

UCDD and UCHRA were proud to attend
the Sparta-White County Chamber of
Commerce Business Expo recently.

It was a great opportunity to connect
with local businesses and community
members.

Special thanks to Sheila Robinson, UCHRA's

White County Coordinator, for capturing this
great photo!

NOMINATIONS
DUE BY JULY 1
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