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April 17, 2023
Dear Natalie,

| just wanted to thank you for settingup a
profile for my husband and me today, and
for scheduling my trip to Nashville for May
8th. Cecil has been taking me, but he just

“got out of the hospital this week and is not
up to dealing with Nashville traffic. It means
a lot to know that there is affordable and
reliable transportation available for people
like us.

| also wanted to thank you for your
friendliness and courtesy to me. Not only
were you professional and efficient, but you
made my experience pleasant. It means a lot
to me that you have the attitude of
helpfulness and caring that you do. Aside
from accomplishing what | needed to, | just
__enjoyed talking to you.
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Sincerely,
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